Step 1: Download application

Instructions to install MyCap
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Download the MyCap application on your mobile device through the App Store or Play Store. Please
download the one with the purple icon as shown below.
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Version 1.9.9

Version History
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- Resolve a possible small issue with joining a

project
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Step 2: Setup the app
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About this app >

MyCap makes it easy for researchers to capture
participant reported outcomes.
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Data safety >

Safety starts with understanding how developers collect
and share your data. Data privacy and security practices
may vary based on your use, region, and age. The
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2.1. Allow Notifications for this study. MyCap notifications will remind you of activities that are due and
new messages from the study team.

2.2. Select language.

2.3. Create a profile: Before joining the study, select the Primary Profile and edit it to include your name
or click on Create Profile. We strongly encourage you to enable a 6-digit passcode. Please note this
code, as MyCap will ask you to enter it every time you open the app.

Mobilizing the Participant Voice

‘ “MyCap" Would Like to Send
You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

Localization Menu @

It appears that your device is using
a language different from the
selected MyCap language. You will
be able to change the MyCap
language at any time.
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Step 3: Join study

Option 1: Joining via QR code

3.1. Click on JOIN PROJECT.
3.2. Then press Scan QR Code.
3.3. MyCap may ask for permission to access your camera to take a picture of the QR code. Click OK and
scan the QR Code provided in the email invitation.
3.4. Click on Allow notifications once again and then click Next to finish.
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Currently not enrolled in
any studies.
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Scan the QR
code you were
given and MyCap
will load the
appropriate
project. Your QR
code will look
similar to the
image shown
above.
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Option 2 - Joining via hyperlink

“MyCap" Would Like to
Access the Camera

Access to the camera is required to
scan a QR code.

Don't Allow
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You will be asked for
permissions to access device
features.

Cancel
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Notifications

Allowing notifications enables
the app to show you reminders.

Not Now

Receiving notifications is allowed

Cancel

3.1. From your mobile device, click on the link in the email invitation. Once the app opens press OK.
3.2. Select your profile.
3.3. Press Click to join a Study from Dynamic link
3.4. Click on Allow notifications once again and then click Next to finish.

Pending study to join

Select Profile or Create New Profile to Join
a Study from the dynamic link
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You will be asked for
permissions to access device
features.

Cancel
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Notifications

Allowing notifications enables
the app to show you reminders.

Not Now

Receiving notifications is allowed

Cancel




